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How to start...

On www.ausgezeichnet.org, you can access your dashboard by logging in (top right) with your email
address and password. On the top right corner, you can switch the language to your preferences.

Your dashboard provides access to various features, which we will briefly explain in the next steps.
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Step 1: Account

In the 'Account’ section, you have the option to view and edit your company information (address, phone
number, bank details, etc.).

Under the 'Settings’ tab, you can also choose to disable the public review button on your profile page.
Additionally, when integrating with external portals, you can decide whether or not to display the total
number of reviews. You also have the option to select the language between English or German

Settings

Show link to review form on profile page?

#] If you do not want to display a link to the evaluation fom on your profile page, select “no”

Yes

O Mo

All-in-0One Seal: Total number of ratings visible in the seal?
=] If you do not want to display the total number of ratings in the rating seal when using the All-in-One function, select "no”,

Yes

O Mo

Languags

American English b4




Step 1: Account

Furthermore, in the 'Account’ section, you can also customize your 'public profile'’ by uploading a
company photo or logo and adding a description of your business.

Impressions
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Step 2: Change billing address

In the 'Account’ section, under the 'Billing Address' tab, you have the option to specify a different billing
address.

Billing address

#] Here you can enter a billing address that differs from your base data.

Mustershop GmbH

O Mr v
Note: The email address entered here will
Mustermann be automatically used by our system for
d | sending invoices. Please keep your
m.jungandreas@ausgezeichnet.org
. information up to date.

I rstrale 1

2345

Musterstadt Deutschland hd




Step 3: Change data
& password

If you click on your email address at the top right of the dashboard, you have the option to view and edit
your user data if necessary.

ser Data hange Password . .
U L In this section, you can
#] Here you can customize your login data. O ISO 'Cha nge Posswordl.
ﬂ M "
" ==

mjungandreas@ausgezeichnet.ong




Step 4: Place your seal

In the 'Widgets' section, under the 'Seal’ tab, you have the option to place your seal.

There are basically two ways to embed our seal in an HTML template:

Seal Configuration X

The first option is ideal for 'IT novices' and easy to handle:

You can choose between placing the seal on the right or at

the bottom of the screen. To do this, select 'Seal U ot nomal without exampie .
Configuration’ and go to the selection page.

These seal placements are responsive and adapt to
different screen sizes. With the 'right screen edge' widget,
you also have the option to specify the breakpoint in pixel 0
width. Once reached, the seal will move from the right to the

top of the page.

Widget: "Right’




Step 4: Place your seal

After selecting the desired position and size, click the 'Save' button, copy the HTML code, and
paste it into your central HTML template between <body> and </body>. However, the integration
may vary depending on the shopping system.

eXgeichnet.org/widgets

Copy To Clipboard

The second option is recommended for IT professionals. You can also position the seal exactly as desired
by selecting one of the 'embedded’' options. Copy the HTML code and paste it into the desired location in
the HTML template where you want to place the seal.




Step 4: Place your seal

There are several ways to place your seal

#  Finder File Edit View Go Window Help

L. WASSERTESTS = ASBESTTESTS + SCHIMMELTESTS « BODERTESTS. » WISSEN - UBERUNS = - f

SEHR GUT 7 HEG ._,....._:M VERBRAUCHER
SCHUTZ.DE
4.85/5.00 3

4,485 Seweriungen
von higs. wassernest-
onling de. gocgle de

1 J SERVICE
Hirweis Zu den Bewertungen VERSPRECHEN

7 Erfahrungen
orz0as

PLUS WASSERANALYSE PLUS +
WASSERTEST LEGIONELLEN

(575+)  sofortnerervar £¥ §75¢)  sofom lietercar “rj

MINI
WASSERTEST

B5+)  sofom leternar £

"Fixed right" or
B '"Right sidebar”

i1 33 Prisbrerien eine breite
e

o

& Finder File Edit WView Go Window Help D 3 T 4) @ Mong4lAM Q EE

\d
der schmeckt mir HOME.  UNSEREWEINE - WEINGESCHICHTEN ~  MEINKONTO - we @ Q

Romeo & Julia(n)

Schon seit einem Jahr wachst die Liebe der SizzleBrothe:
wvon Julian zum Thema Wein - wie passend, d im
nachsten Stream eine flissige Liebesgeschichte serviert wird

e SEHRGUT riree 5001500 "Footer"
dl
17 Bewertungen SEHR GUT Hinweise w W NN W

Hinweis zu den Bewertungen

SEHR GUT

4.83/5.00

620 Bewertungen
von hier, ebay.de,
amazon.de

® W.Neubert
- 1511.2022 Mehr

Lieferung von Hoftor
Anello-GT 300/20R

Vor Autiragsenteilung erfoigte
#ing kompetente Beratung durch

Fa. Gabefa. Nach Anzahiung
des halben Warenwertes wurde
das Hohor (verzinkt und

Hinweis zu den Beweriungen

= I %lllllia
_ SIS

Bl

& Finder File Edit View Go Window Help D 3 T 4D @ Mon94lAM Q EE

Willkommen bei AquaSoft

Wir stehen fiir unkomplizierte Foto- und Videosoftware,
weil die beste Qualitat sich auch am leichtesten
bedienen lasst.

Au ﬂ(ZEICHI!ET-w

SEHR GUT

4.79/5.00
935 Bewertungen SEHR GUT
von hier, aquasoft de, 479/ 500
905 Brartangen

facebook com, . VOB SR
google.com .

Bekannt aus

[&[EE] photo eholokina PROFFOTO

asESaSESES N 'Left fixed with
sample review"

"Embedded"




Step 4: Place your seal

In the "Widgets" section, under the "Dynamic Seal” tab, you have the option to dynamically
display the review seal on your website. You can choose between two display types - square or
rounded:

Cymamic Seal Configuration

& Basic configuration

Language
Amearican English
D Deutsch

Type
Souare
0 Rounded

s’ Professional configuration

Preition

Bottam left
@ Bottom right

bargin bottome Opx
>

Margin horizontat Opo
L

Background colar

°0] "M
Panel background color
ol [

Panel tenet colar

Iﬁ-l Mustershop

Ausgezeichnetes
Untermmehmen

423 /500
GUT 278 Bewertungen

Weitere Informaticonen
Alle Bewerungen anse hen
Hinw else &1 den Bewerungen

T —
Saknscnuiz

mp ESSUm N

By clicking on the
seal, the viewer
will open a
detailed page of
your profile.
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Step 5: Review Slider

With the Review Slider, you can showcase your 10 latest reviews for your business on your website in @
dynamic scroll. This allows your customers and potential customers to easily see and read reviews from
others who have used your products or services.

After selecting the "Review Slider implementation” function in the "Widgets" section, you can establish
the Review Slider on your website by following these steps:

Place your Review Slider

i- Widgets

@ R k : -
. Fraview Code
w R Cod
Review Collector einf(...
3 Widgets [ i «div id="auorg-review-slider-bg">
e <@ href="https:/ /v, ausgezeichnet.org” target="_blank" class="zuorg-br":
<span style="font-size:&px;font-weight:normal;text-transform:uppercase; "»Ausgezeichnet.orgs</span:
lhr Siegel platzieren Widget Seal
L = <fdivs
siew Slide <script type="text/javascript® src="https://siegel.ausgezeichnet.org/widgets/js/af452eae0cf 2040400094351 /reviewslider. js2global=falseiuseEnglish=true"»< /scripts
Review Slider einfligen e
A N
‘\-_—/
¥o Plugins Copy To Clipboard

11




Step 5: Review Slider

The language selection "German version” allows you to display the slider in German. If you prefer
the "English version”, switch to it. Copy the HTML code and paste it into your central HTML
template between <body> and </body>. Please note that integration may vary depending on the
shop system.

Place your Review Slider

-u English (United States) =

m Deyutsch (Deutschland)

mm English (United States)

<div id="auorg-review-slider-bg">
<a href="htips://www.ausgezeichnet.org” target="_blank" class="auorg-br"x»
<span style="fomt-size:spx; font-weight:normal;text-transform:uppercase; ">ausgezeichnet. org</span»
L
o fdive

cscript type="text/javascript® src="https://siegel.ausgezeichnet.org/widgets,/js/af45266e0ct 2045400094361 /reviewslider. js2global=falseduseEnglish=true" »</scriptx

Copy To Clipboard

TIP:
If you want to set the size of the Review Slider yourself to match it with the overall design of your
website, we recommend that you insert the HTML code into a box in your template.

127




Step 6: All-in-One Function

With the All-In-One function, you can enter, edit, or remove up to 3 external review portals (up to
7 portals in the Professional package).
Registering a portal can be done in a few simple steps:

1.In the left navigation bar, you will find the "All-In-One Function” tab.

2.Clicking on the "All-In-One Function” tab will allow you to view and edit your portals.

3.Next to the "All-In-One Function" title, you can click on "Add Portal” to add your desired portal.

All-ln-One-Function K%

Portal Rating Display? Actions
yelp.de . aQ H n
4 VOTES | J1Gna: 2o, L S
facebook.com - H n
(0 vote , Stand: 18.10.2022 }

15




Step 6: All-in-One Function

4. Visit the URL of the portal where the number of ra
5. Paste the web address under "URL".
6. Click on "Add".

Add external ratings

tings and the average rating are stored.

7. Activation: We will take care of this step for you. After reviewing your information, we will activate
the portal and display it on your profile page. To avoid unnecessary waiting time, please let us know

by email or phone as soon as you have added
promptly.

a new portal, so that our team can process it for you

14




Step 6: All-in-One Function

If you want to change the web address of the portal, you can do this under "edit". In addition, there is
another function: you can control which portals you want to display and which ones you do not.

All-In-One-Function
Portal Rating Display? Actions
elp.de , L | @ H n
yelp { 14 votes , Stand: 28.04.2023 )
facebook.com . H n
[ 0 vote, Stand: 18.10.2022 )

IMPORTANT: Please note that you must have collected at least one customer review through
AUSGEZEICHNET.org for the external portals to be displayed in the rating seal.

15




Step 7: Place Review Collector

Using the Review Collector, you can collect reviews even more easily. Simply integrate the HTML
code provided in your account on your Thank-You page. From now on, after a purchase or order,
a pop-up window will appear asking your customer if they want to leave a review.

@ AUSGEZEICHNET.arg

PLEASE RATE US!

Were you satisfied? Then please rate us on the independent review
platiorm AUSGEZEICHNET.ORG

Dz you want fo rate us after receiving the goods?

MO, THANKS. Y¥ES, | LIKE.
Oy appiy i evairason
InformEgion Bbout data processing can be found

If your customer agrees, they can enter their email address and receive a review request after a
period of time specified by you. Py —

Input your email to receive rating

example@gmail.com

O Spy 10 evalraton
IYMELoN BbOUT 0303 Processing can ba found

16




Step 7: Place review collector

To integrate the Review Collector on your website, you only need to copy the HTML code from the
"Review Collector insert” section in the left navigation under "Widgets" and paste it into the
template of your Thank-You page between <body> and </body>. You have the option to integrate
the Review Collector in German or English. Simply select the desired language under the flag icon.

Place your collector

Freview Code

<div id="myausgezeichnetModal" class="aus-modal-wrapper"x:
<div id ="guestionDiv" class="aus-modal">

<div class="aus-header":
&nbsp;
<span id="myausgezeichnetspan"” class="aus-bin-close"»&times;</span:

s divy

<div class="aus-body">
<p class="aus-text-please-rate-us" style="fomt-size: x-large;font-weight: bold":Please rate us!</p>
<p style="tomt-size: small;font-weight: bold; line-height: 1.5":sere you satisfied? Then please rate us on the independent review platform <span style="color: rghi{2:
<p class="aus-text-want-rating-question" style="font-size: x-large;font-weight: bold" id="questionTxtId":Do you want to rate us after receliving the goods?</p>

ldivy

<div class="aus-footer":
<3 id="noLink" class="aus-btn" href="javascript:void{@}">nNo, thanks.</a> <a class="aus-btn aus-primary-btn" id="yesLink" href="javascript:void{e}">ves, I like.</a>
<p style="font-size: small; margin-bottom: 8;"=0ur apply to evaluation <a target="_blank" sitvle="text-decoration: none:color:rgb(23, 143, 55)" href="htips://www.3usg
<p style="tomt-size: small“:Information about data processing can be foumnd <a target="_blank" style="text-decoration: none;color:rgh{22, 143, 55}" href="www.ausgeze]

Copy To Clipbeard
-_

1/




Step 7: place review collector

Under "Configuration"”, you can set the number of days between your customer entering their email
address and the automatic sending of the review request.

The ideal time for this is typically about three days after receipt of the product or service. Therefore,
when setting the timing of the review request, please also consider the estimated delivery time.

Send email reminder after days

18




Step 8: QR-Code

With the help of the QR code, you can now collect reviews even more easily and at the same time create
more attention for your company and your service.

QR Code
@ Important information for collecting reviews
After Fulfillment Point of 5ale
Please use this QR code, if your customer/guest has already received his ordered Please use this QR code if your customer/guest has already ordered or bought your
goods or used your services. goods or services, but has not yet received them.

oo | o

To establish the QR code in your business, simply select the "QR Code" function in the left sidebar and
"download" or "print” the QR code generated specifically for you. 19 |




Step 9: Rating Link

On the left side of the "Dashboard”, you will find the "Rating link" option.

You can insert these links into your automated emails, such as your newsletter or email signature. This
allows your customers to leave a review at any time.

Our Message

Dear customer,
If there is no plugin available for your shop software or CMS, we have provided you with an example description for manual integration.

With this encryption method of the rating link and the additional information "pos” = point of sale (rating due direct afer purchase or "af" = after fullfillment (rating due eg 3 days after purchase),

we increase the value of the reviews to Google and ensure the highest level of protection by encrypting the links (spam ratings).

@ Important information for collecting reviews

After Fulfillment

http:/ fwww.ausgezeichnet.org/bewerten-mustershop.de-QR3GU7source=qr&collmethod =affthash=WEIMcGZqaWY4eWVGQzNINUMWOFIPdkQuen IZRm IO YARVZNC M 1E2Ow ]

Point of 5ale

http:/fwww.ausgezeichnet.org/bewerten-mustershop.de-QR3GUsource =gr&collmethod = pos&hash=WEIMcGZgaWYdeWWEQzNINUOwWCOF) PdkCrhvenl 3Rm 90WVA NV ZNCM 182 0w ]

Allround Rating Link

Send this personal rating link to your customers and ask them to provide a rating for you. Three days after receipt of a product or service have proved to be an optimal time

https:/fwww.ausgezeichnet.org/bewerten-mustershop.de-QR3GU?source=public_rating ]

Note: This link is not encrypted, so it is not relevant to Google Ads, preferably use our review collector, mailing tool or one of our CMS plugins.

20




Step 10: Mailing Tool

With the help of our mailing tool, we enable you to contact your customers personally in a simple and
fast way, asking them to leave a review about your service.

1. Select the "Mailing Tool"” tab in the left navigation bar

2.Configure your own mail server in your account (you can
------------ | update your information under "Account”" and "Mail Server")
K/3. Enter recipients
4.Select the time for the review request

? In the following input field, just paste the email addresses ta which you want to send the request. You can enter a single address or multiple addresses. If you want to specify multiple

5.Subject (default subject, which you can change if necessary)
6. Text (which you can also customize)
7.Add images and links (if desired)

esses, please separate the addresses with a semicolen () or just enter one address per line.

After Fulfillment ~ @ Important information for collecting reviews

8.Click the "Send to Mailing List” button and the Mailing Tool
will send the request for a review to your existing customers
gt v W v Av B EETEIE @m == 9.0r "Save Email Template”

| would be very grateful to receive your feedback. Please write a review and share your experience with me and other users.
Help me to learn from your experience and improve my service.

Thank you very much for your rating!

Note: To receive as many reviews as possible, we recommend that you send the review link via your own system. )




Step 11: View and
approve reviews

As soon as a new review is received, you will be notified by email and will have the option to view it under
the "Dashboard"” section. All unpublished reviews are displayed under the "Total Unpublished" box.

266 o 0 ° o o S

Statistics Last 7 days . ;;*****4%

| \% S
You also have the option to view the 2 | ustersner
respective review content and release the 1
review immediately by clicking on the 0 —
yellow bar. e e

Important information for
collecting reviews

II

22




Step 11. View and approve reviews

Furthermore, under "Reviews'" you have the option to view them by status. For example, under the
tab "Unpublished Reviews" all reviews that have not yet been published are displayed.

Review Management

Giart | tt.mmjj] - End | ttmmujj - Type  All Reviews v n

RATING CONTENT MAME

An sich ein guter Anbieter, aber... [

02022023 An sich gut, aber leider wurdan nicht alle meine Fragen beantwortet. Dah..

Max Mustermann

Frohe Weihnachten [

. . . . .
ITA122022 Vilen Dank fiir den tollen Sanvice

JessiTest Telekom Freemail

Frohe Weihnachten [

- e 3 — - - - -y - -
31122022 Hallg Bebes Team, wislen Dank fr die Hilfe vor den Felertagen. Kommt g...

JessiTest Telekom Webmail

Here, the entire content of the review can also be viewed and the review can be released immediately.

STATUS

235




Step 11. View and approve reviews

If you are satisfied with the review, click on "Publish” and the review will be publicly visible.

Publish Review for : Mustershop GmbH Overview

5. 05. 2023
Awesome Service -

Piest service ['ve ever had -top!

Author KM Muster
Public Comment
Type your public comment
A
(o - |[ @)

Private Message

You are only partially satisfied with the review and would like to add a brief statement to the review? You

can do so under "Public Comment".
Certainly, you can also use this opportunity to simply thank your customers for a good review.

24




Step 12: Mediation Process

Publish Review for : Mustershop GmbH Overview

05 05, 023
Awesome Service 5 . 0 0

Best service |'ve ever had -top!

M Dispute £, Publish Time 05/05/2023
Author WOOK Muster

Did you receive a negative review? Don't panic! Negative reviews are not necessarily bad. However, if you
have a justified concern that a review is unjustified, contains insults or factual statements, our mediation
team is here to help you. Please use our mediation procedure for this purpose.

25




Step 12: Conciliation Process

_ _ Dispute reason
Publish Review for : Mustershop GmbH

05 05 2023
Awesnme Service

Best service I've ever had -top!

You can select a reason and provide further details in the lower field if necessary. If you need more space
or want to attach files, please feel free to write us an email at: schlichtung@ausgezeichnet.org

You also have the option to send a private message to the customer to intervene and try to reach an
agreement, with the possibility that the customer modifies the review positively.

Please always contact the reviewer personally first in case of a negative review.

If you are unable to reach an agreement with the reviewer despite personal communication, you can involve our experienced
experts to mediate the dispute. We are happy to assist you with up to 5 conciliations per month. With the Professional
package, we are available to assist you with an unlimited number of conciliations.

26
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= Google @

google ads sterne X B

ALLE BILDER MEWS SHOPPING VIDEOS M

& www.ausgezeichnet.org » google-ste..

Google Ads Sterne | AUSGEZEICHNET.ORG

Mit Google Ads Sterne in Adwords Anzeigen und Google
Shopping steigern Sie Ihren Umsatz ! Google Ads Sterne
fur Ihr Online Business.

Bewertung
49 (407)

www.ausgezeichnet.org » blog » go...

Google Sterne | AUSGEZEICHNET.ORG

31.01.2018 - Heben Sie Ihr Unternehmen im Google-
Ranking durch die beliebten Google Sterne hervor. Wir...

49 (407)

:E www.bewertungs-abwehr.de » ausge.
Ausgezeichnet.org: Bewertungs-Siegel ist
rechtssicher

AUSGEZEICHNET.ORG: Bewertung-Siegel rechtssicher, Die
Anzahl der Onlineshops und ...

Bewertung
49 P b

—

M

gezeichnet.org kann

Step 13: Your reviews &

stars on Google

Within Google Ads, your reviews and stars are also displayed under your ad:

Mustershop Produkte einkaufen - mustershop.de
www.mustershop.de/Produkte ~ 0800 72338895898

4.9 *¥xxwxx Bewertung: 4.9 - 78.672 Abstimmungsergebnisse

Jetzt auf Rechnung bequem bestellen

Uber 120.000 Kunden. Jeden Tag reduzierte Ware - Uber 90.000 Produkte
Top 100 Produkte - Produkte Sale - 25 € Guischein - Produkte ab 4,99 €

¢ Musterstrasse 123 - 040 123 456 78 - Heute gedffnet - 09:00-21:00 Uhr =

You can find more information and requirements for displaying your reviews
and stars in Google Ads on this link.

Note: Please be aware that we can only transmit your AUSGEZEICHNET.org
reviews to Google. Reviews from external portals cannot be taken into account.

2/



https://www.ausgezeichnet.org/google-sterne/

As of August 2023
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Contact details

If you have any questions, we are happy to assist you!
Monday to Friday, from 8:00 a.m. to 5:00 p.m.

Phone

Fax

Email

Address

w\CH

+49 (0)40 328 90 10 - 80
+49 (0)40 328 90 10 - 99

service@ausgezeichnet.org

AUSGEZEICHNET.org

is a registered trademark of AUBII GmbH.

Grofde Bleichen 21
D-20354 Hamburg

) AUSGEZ

- |CHNET .orG

Wir lieben Bewertungen
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